[bookmark: _GoBack]Procedure to clear Internet Browser Cache when experiencing performance issues (Internet Explorer):
1. Close down ALL running browser windows EXCEPT one.

2. In the remaining window, open a blank tab (no reference to any domain); close any other tabs in the session.
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3. In the remaining window, click Tools, Internet Options.  Click the Delete button under Browsing History.  In the Delete Browsing History page, check options to Delete Temporary Internet Files and Cookies.  ** Make sure that the option to Preserve Favorites website data is unchecked **
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4. Once the deletion completes, close the remaining browser window.

5. Open a new browser window and retest problem.
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