
Assumptions Concerning the Operation of the MarketPlace 
 
General 
 

1) When users are established in the MP, they will be categorized in one of three distinct 
categories; non-state employee, State Employee in SFS, State Employee Not in SFS.  These 
categories will be used to determine the orders that should be interfaced to SFS and how those 
orders are processed.  Orders by non-state employees are not interfaced to SFS.  Orders by any 
state employee are interfaced to SFS. 
 

2) Users categorized as State Employees will be further categorized as to Agency. 
 

3) SFS will be the system of record for vendors.  The MarketPlace cannot add a Vendor until the 
vendor is fully setup in SFS.  The vendor must have a status of Active and must be Open for 
Ordering.  The vendor must also be setup as an eSettlement vendors before it can be used in the 
MarketPlace. 

 
4) ALL catalogs available in the MarketPlace will have an associated procurement contract in SFS 

with the exception of the Preferred Source Vendors (i.e. Corcraft; Industries for the Blind of NYS; 
NYS Industries for the Disabled; and the Office of Mental Health). The MarketPlace cannot add a 
contract until that contract is in SFS with a status of Approved. 
 

5) The Contract ID, Contract Line, Vendor ID, Vendor Item ID, quantity, price and UOM on order 
lines that are developed using the MarketPlace will not be changed in SFS.   Other aspects of the 
Requisition can be changed in SFS (ie, chartfields associated with the order). 

 
6) Every order line received from the MarketPlace will have the following data as a minimum.  

 
a. Vendor ID  
b. Contract ID 
c. Contract Line 
d. Vendor Item ID 
e. Quantity 
f. Unit of Measure 
g. Price  
h. Item Description  
i. Item Category 

 
Conditional information on the order line includes:   
 

j. NYS Item ID, if the Vendor Item ID has been mapped to a NYS Item ID 
 

7) The standard business process is for State employees to initiate MarketPlace Orders from within 
a PS Requisition through the Punch-Out Process.  For specific scenarios, defined by policy, State 
employees can also initiate MP Orders by accessing the MarketPlace site directly.  All 
requisitions will be interfaced to SFS.  All purchase orders relating to requisitions will be 
interfaced to SFS.  Purchase Orders  not relating to requisitions will be interfaced to SFS 



dependent on the ordering agency.  This is an agency configuration to be turned on or off to 
meet differing agency needs (e.g., bulkload agencies do not want orders interfaced to SFS due to 
the current procurement card reconciliation business process). 
 

8) People who are not NYS employees will be able to log onto the MarketPlace directly and place 
orders based upon restrictions that exist solely in the MP.  These orders and associated bills will 
not be processed to SFS.    
 

9) Ordering activity that is entered directly in the MarketPlace by any NYS employee that is not 
interfaced to SFS will circumvent Contract Controls in SFS.   A business process will be required 
that allows agencies to access all MP buying that is done without a requisition or order sent to 
SFS. 
 

10) Contract Controls related to total volume against a contract will not be enforceable in SFS 
because SFS will not contain all the sales volume against a contract.  This is true because orders 
entered into the MarketPlace by non-state employees will not be interfaced to SFS. 
 

11) Contracts in SFS will have an individual line for each item that is specifically covered under the 
contract.  The contract line will include the NYS Item ID. 
 

12) All contracts in SFS will be setup as open item contracts.  That will allow order lines that do not 
reference a specific NYS Item ID to be processed. 

 
 
eSettlement 
 

13) If a NYS employee creates an order by accessing the MarketPlace directly, the expectation is 
that they will pay with a P-Card and the state will not be invoiced again for the purchase. 

 
14) SFS will recognize that orders that were directly entered into the MarketPlace have already 

been paid for and will not allow processing of vouchers against those orders. 
 
 
Use of NYS Item IDs 

 
15) If an appropriate NYS Item ID exists, then the order line received from the MarketPlace will 

include it. 
 

16) If an appropriate NYS Item ID does not exist for the item being ordered, the order will still be 
sent to PS and will be processed. 

 
17) The Item Master Team will monitor orders that are received from the MarketPlace without a 

NYS Item ID.   The team will consider creation of a new NYS Item ID on a case by case basis.  
 

18) In order for any NYS Item ID to be on an order to a specific vendor, that NYS Item ID must be 
itemized on the Vendor’s contract in PS. 
 



19) We will not allow any software to automatically update active Item Master records.  In other 
words, every creation of a NYS Item ID will be performed by the Item Master Staff. 
 

 
Units of Measure on MarketPlace Orders 

 
20) MarketPlace Orders will use Units of Measure that are specifically associated with the NYS Item 

ID in PS. 
 

21) SFS will maintain a list of approved Units of Measure (UOMs) independent of any specific NYS 
Item IDs.  Vendors in the MarketPlace will not be allowed to use any UOM that is not listed on 
the NYS Approved UOM List. 
 

22) SFS will maintain a list of approved relationships between UOMs on the NYS Approved UOM 
List.  This list will be independent of any specific NYS Item ID.  For example, ‘Each’ and ‘Case12’ 
could be on the NYS Approved UOM Relationship List with a 12 Each per Case 12 ratio.  Vendors 
in the MarketPlace will not be allowed to use any UOM relationship that is not listed on the NYS 
Approved UOM Relationship List. 
 

23) SFS will maintain a list of approved UOMs per NYS Item ID; NYS Item ID/UOM Cross Reference.  
Vendors in the MarketPlace will not be allowed to use any UOM/NYS Item ID combination that 
is not on the NYS Item ID/UOM Cross Reference.   
 

24) All lists associated with UOMs (NYS Approved UOMs, NYS Approved UOM Relationships and NYS 
Item ID/UOM Cross Reference) are dynamic and can be revised at any time by NYS without 
requiring approval or agreement from any vendor. 
 

25) NYS will have the ability to add to or delete entries from any of the UOM Lists (NYS Approved 
UOMs, NYS Approved UOM Relationships and NYS Item ID/UOM Cross Reference) at any time. 
MarketPlace Vendors will be expected to stay in compliance with the most current lists. 
 

26) Each NYS Item ID will have a single UOM listed as the Standard UOM for that specific Item.  
Once the Standard UOM has been designated for any NYS Item ID, it cannot be changed if used 
for the item.  When comparing unit costs for an item, the system will use the Standard UOM as 
the cost reference.  For example, if one vendor has a price of $1.20 Each and another vendor has 
a price of $12.00 for Case12, the price comparison would be $1.20 to $1.00. 
 
 

Ordering Restrictions 
 

27) The Item Catalog within PS will be the System of Record for determining purchase restrictions. 
 

28) If an item has restrictions in terms of who can order the item, those restrictions will be enforced 
in the MarketPlace and the order will not be interfaced to PS 
 

 
 
 



 
P-Cards 

 
29) P-Cards can be used as the method of payment on MarketPlace orders regardless of how the 

order was generated. 
 

30) SFS will allow P-Cards to be used on SFS Requisitions and Purchase Orders as the method of 
payment for MarketPlace orders as well as for non-MarketPlace orders (these orders are placed 
through SFS requisitions without punching out to the MarketPlace). 
 

31) When a NYS employee creates an order by accessing the MarketPlace directly without going 
through an SFS Requisition, they will be required to pay for their MarketPlace Order with a P-
Card. 
 

32) The MarketPlace will not process an invoice to SFS for orders that were paid for with a P-Card. 
 
 
 

Technical Assumptions 
 
33) The MarketPlace will have the ability to transmit data to SFS using the following protocols: 

a. HTTP 
b. HTTP with TLS/SSL 
c. SFTP 
d. SMTP 

 
34) The MarketPlace will have the ability to invoke and consume an web service(s) hosted by SFS 

 
35) The MarketPlace will have the ability to read a WSDL provided by SFS and dynamically derive the 

parameters required to connect to and use available SFS web services 
 

36) When sending electronic invoices to SFS, the MarketPlace: 
a. Will have the ability to form XML messages using SOAP 
b. Will have the ability to form the XML message body using OAG XML format for 

SyncInvoice or ProcessInvoice elements 
 

37) The MarketPlace will have the ability to receive and consume SOAP messages sent from SFS 
(OAG XML – ConfirmBOD element) 

 
38) The MarketPlace will have the ability to receive SMTP mail messages from SFS 

 
39) The marketplace will have the ability to use cXML format for Punch-Out functionality 

 
40) The marketplace will have the ability to use WS-Security protocols to ensure connection 

authentication, message integrity, and message confidentiality.  


